
	
  

PRIVACY POLICY 
Last updated: 2nd of March 2026  

Data Controller 
MediCann Norge (ENK) 
Organization number: 935681758 
Email: post@medicann.no 
 
What Information We Collect 
We collect the following personal information: name, address, phone number, email address, payment 
information, IP address, and purchase history. 
 
Purpose and Legal Basis 
Personal data is processed to fulfill contractual obligations, comply with legal requirements, and send 
marketing communications where consent has been given. 
 
Sharing of Information and Third-Party Providers 
Information may be shared with payment providers, shipping companies, accountants, and IT service 
providers. If we use platforms that involve transfers outside EU/EEA, this will be safeguarded through 
valid transfer mechanisms in accordance with GDPR. 
 
Data Retention 
Personal data is stored only as long as necessary for the purpose. Accounting data is stored for 5 years in 
accordance with bookkeeping regulations. 
 
Your Rights 
You have the right to access, correct, delete, restrict processing, and receive your data in a portable 
platform. You may also withdraw your consent at any time. If you believe your data is processed in 
violation of applicable regulations, you may file a complaint with the Norwegian Data Protection 
Authority (Datatilsynet). 
 
Cookies 
We use both necessary and optional cookies. Optional cookies are only used after consent through the 
cookie banner. 
 
Data Security 
We implement technical and organizational security measures to protect personal data against 
unauthorized access, alteration, or deletion. 
 
Changes to This Policy 
We may update this privacy policy when necessary. The updated version will be published on the website. 

 


